
This edition includes: 

• ParentLine NI 

• Details of  Support Services for 

BME Community 

• Details of Resources Available in 

Different Languages – NHS 

Guidelines / Education 

Resources / Housing Advice 

• The Law Centre NI Immigration 

Hub  

• Support Services for Rural 

Communities 

• The Trussell Trust – Food Banks 

• Coronavirus Retention Scheme 

• Self Employed Income Support 

Scheme 

• Bounce Back Loans 

• Volunteer Drivers & Mechanics 

• Welcome Organisation 

• ABC Council – Food Banks 

• Community Helplines /Support – 

South Belfast/Belfast 

wide/NI/Rosetta Area 

Community Support/East Belfast 

Coronavirus Community Support 

• Local Directory - Ards & North 

Down and Lisburn & 

Castlereagh 

• Support Services & Resources 

for Parents and Parents to Be 

• Sure Start – Newsletter  

• Childcare Partnership Training 

Guide 

• Libraries NI – Stories on 

YouTube 

• Stay Active@Home Under 5’s 

• DabbleDooMusic  

• Cedar Foundation Programmes 

• Education Authority Services  

• North West Regional College – 

Higher Level Apprenticeship 

• Prince’s Trust – Coronavirus 

Support Hub 

• IMPACT Training 

• How Parents Can Support Teenagers 

During Lockdown 

• VOYPIC – Do you Live in Supported 

Living in the South Eastern Trust? – 

Zoom Event 7 May 2020 

• CAMHS Resources 

• Springboard 

• Webinar: Emotionally Regulating our 

Students 

• Safe Hands Thinking Minds – Support 

Resources 

• AWARE – Online Mindfulness Sessions 

• DfC - May Bank Holiday Payment Dates 

• Drugs and Alcohol Info 

• Reporting Crime During COVID-19 

Crisis 

• SHSCT – Access & Information Service 

for 65+ 

• NHSCT – 10 Ways to Support Yourself 

When Grieving 

• Sure Start – Speech & Language 

Support 

• RNIB – Be My Eyes App 

• West Belfast Help & Wellbeing 

Programme 

• Boots – Safe Space 

• Psychological First Aid 

• Women’s Aid 

• Care for the Family 

• YMCA North Down 

• EXTERN – Naloxone Training 

• Gambling Support 

• Online Fitness Timetable 

• Links Counselling Service 

• May: 31 Days of Wellbeing 

• Take Control with Stress Control Events 

• Helplines NI 

• Housing Support  -Ards & North Down 

• Mencap Helpline 

• Good New Stories – Belfast Family 

Support Hubs / CASA Family Support 

Hub / Northern Area Family Support 

Hubs 
 

COVID-19: Weekly 
Family Support Hubs Newsletter 

This edition of the newsletter provides advice, resources and project updates 
as of 6th May 2020. 

The Family Support Hubs continue to be open for referrals during the 
current situation. They will try to access Family Support agencies during 
this time but this will be subject to individual projects ability to respond. 
 

If you want to advise us of any changes to service provision  or have 
particular needs you want to source  during the  current situation please 
contact Helen.dunn@hscni.net and we will try to connect with the 
appropriate information.   

There are 29 family support hubs across Northern Ireland supporting 
families.  www.cypsp.hscni.net/family-support-hubs/#ffs-tabbed-23 

If you would like a service to be included in the next edition of the 
newsletter please send details to: cypsp@hscni.net 
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We continue to work 
Our offices are closed but Migrant Centre NI remains open in light of COVID-19 
 
EUSS team: euss@migrantcentreni.org - 07730747860 
 
Hate Crime team: 
bilingualsupportworker@migrantcentreni.org 
07827299347 (Belfast office) or 07827297119 (North West office) 
 
LAVA project: Kendall@migrantcentreni.org 
Fermanagh area: Louise@migrantcentreni.org 
Management: management@migrantcentreni.org 
Finance: finance@migrantcentreni.org 
 
For phone queries, phone 07730747860 - Please DO NOT ring our landlines 

http://migrantcentreni.org/ 

mailto:euss@migrantcentreni.org
mailto:bilingualsupportworker@migrantcentreni.org
mailto:Kendall@migrantcentreni.org
mailto:Louise@migrantcentreni.org
mailto:management@migrantcentreni.org
mailto:finance@migrantcentreni.org
http://migrantcentreni.org/
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/ 

YMCA ND Ethnic Minorities Support 
  

Our building is now closed to the public - but we're still 
here to support you.  

 
To contact us for advice and information in Polish, 

please call Monika on 07591840529 or Kinga on 
07925997812 (EU SS).  

 
To access support in Russian and Latvian, please 

contact Julija on 07591840363.  
 

To speak to one of our Arabic Speaking Advocacy 
Workers, please call Hafi on 07483122839 or Dalia on 

07593211080.  
  

#StaySafe #YMCAconnects 

http://www.resurgamtrust.co.uk/regeneration/the-welcome-project/
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***UPDATE*** 
  
Due to the COOVID-19 we will be providing advice via our phone 
line only: 
  Tel: 02892664443 
  
Calls will be answered between 9:15 an 16:45. We will break for 
lunch between 12:30 - 13:30. 
  
We are unable to provide face to face appointments at present 
and our office will remain closed until further notice. 
  
***AKTUALIZACJA*** 
  
W zwiazku z COOVID-19 na chwile obecna bedziemy prowadzic 
porady tylko przez telefon: 
   
 Nr tel: 02892664443 
  
Rozmowy beda odbierane w godzinach pomiedzy 9:15 a 16:45. 
Przerwa na lunch bedzie w godzinach miedzy 12:30 a 13:30. 
  
W zwiazku z zaistniala sytuacja nie jetesmy w stanie umawiac na 
spotkania twarza w twarz i nasze biuro bedzie zamkniete do 
odwolania. 
 
http://www.resurgamtrust.co.uk/regeneration/the-welcome-
project 

THE WELCOME PROJECT 
– LISBURN 

We know this is a very stressful time and we are determined to 
offer as much help as we can so no one feels isolated and alone. 
  
We are keen to assure you that we will continue to provide 
support to individuals, groups, families and we encourage you to 
work with us as we identify ways to ensure those people at risk 
are supported over the coming weeks and also to discuss ways 
we can deliver all necessary activities once safe to do so. 
  
WAYS FOR YOU TO CONTACT US 
  
You can message us on Facebook (Yalla) - we will monitor 
messages every week day 9am - 5pm and get back to you as soon 
as possible. 
  
You can call us or text us on 07388022458 calls will be answered 
9am- 5pm every week day 
  
You can email us at info@yallaa.org 
  
Our Twitter is @YallaaNI, you can send us a tweet! 
  
Please stay safe and well and hopefully we can all return to 
normal soon ❤❤❤ 
  
The Yallaa Team 

  
  

http://www.resurgamtrust.co.uk/regeneration/the-welcome-project/
http://www.resurgamtrust.co.uk/regeneration/the-welcome-project/
http://www.resurgamtrust.co.uk/regeneration/the-welcome-project/
http://www.resurgamtrust.co.uk/regeneration/the-welcome-project/
http://www.resurgamtrust.co.uk/regeneration/the-welcome-project/
mailto:info@yallaa.org
mailto:info@yallaa.org
mailto:info@yallaa.org
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https://www.doctorsoftheworld.org.uk/

coronavirus-information/ 

Housing Rights has produced advice on 
housing and coronavirus, available in ten 
languages. 
http://ow.ly/1J9s50zmbR7 

Education Resources Available in  
12 Different Languages 

 
Valuable education resources in 12 different 

languages, can now be accessed at: 
 http://eani.org.uk/education-resources-in-more-

languages   
 

These include health & education learning materials, 
websites and apps for children of families who do 

not have English as their home language. 

The Law Centre NI immigration hub have launched an 
immigration update that brings all the key information on 

contingency provisions to one place.   
 

The update aims to help advisers and people who work with 
migrants, refugees and asylum seekers and can be accessed at: 

https://www.lawcentreni.org/news/coronavirus-covid-19-
immigration-updates-in-one-place 

 
Legal advice lines remain open as normal 

(028) 9024 4401 
Monday to Friday, 9am - 5pm 

 
Alternatively, for immigration advice you can email your 

contact details to:  
immigrationadvice@lawcentreni.org 

 
Further information on the Law Centre NI and the services 

they provide can be accessed via their website at: 
www.lawcentreni.org 
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We know it’s a challenging time for 
everyone at the moment as the 

coronavirus pandemic unfolds. Food 
banks are grassroots, community 
organisations aimed at supporting 

people who cannot afford the essentials 
in life. 

If you cannot afford food, please 
contact your local food bank. 

Find details of local food banks at: 
https://www.trusselltrust.org/get-

help/find-a-foodbank/ 
 
 

The UFU has produced a FAQ document 
to support farmers during the COVID-19 

outbreak. The document contains 
relevant information on the most 

common queries UFU have received from 
members relating to the illness and its  

impact on the agri-food industry. 
 

VIEW HERE 
 

https://www.trusselltrust.org/get-help/find-a-foodbank/
https://www.trusselltrust.org/get-help/find-a-foodbank/
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https://www.ufuni.org/coronavirus
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As well as helping us deliver the Communities NI 
Food Parcel scheme, local food banks are  

continuing their tremendous work giving people in 
crisis access to supplies. 

If you would like to donate to help your local food 
bank, you can find more info 

at: https://bit.ly/33XlDYm 

https://bit.ly/33XlDYm
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Find nearby delivery options, 
local shops, community 

support or even online church 
services with Lisburn & 

Castlereagh City Council’s  
Community Services Directory 
https://communitysupport.lisb

urncastlereagh.gov.uk 

Local directory of contacts for the Ards 
and North Down area produced by 

Kilcooley Women’s Centre. 
 

VIEW HERE 

https://communitysupport.lisburncastlereagh.gov.uk/
https://communitysupport.lisburncastlereagh.gov.uk/
https://communitysupport.lisburncastlereagh.gov.uk/
http://www.cypsp.hscni.net/local-directory-ards-north-down/
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If you are pregnant and worried about how COVID-19 may 
affect your newborn check out the new factsheet ‘COVID-19: 
Information for parents of newborn babies’.  It can be found 

at: http://pha.site/postnatal-care 

Aware NI have teamed up with the Public Health Agency 
to produce a free resource on looking after the mental 

health of you and your baby.   
DOWNLOAD HERE 

http://pha.site/postnatal-care
http://pha.site/postnatal-care
http://pha.site/postnatal-care
https://www.aware-ni.org/images/AWARE_Guide_to_looking_after_the__Mental_health_of_you_and_your__baby_002.pdf
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Advice Line for children, parents & carers 
Tel. 07867372711 

Barnardo’s Child Bereavement Service have 
produced a useful document for dealing 

with bereavement 
http://www.cypsp.hscni.net/wp-
content/uploads/2020/04/child-

bereavement-service-grieving-during-
covid-19.pdf 

 

Supporting children and young people with 
worries about COVID-19 

 
An evidence-based resource produced 

by University of Reading’s AnDY Research 
Group and University of Oxford‘s TOPIC 

Research Group. 
 

Available to download in a number of different 
languages at: 

https://emergingminds.org.uk/advice-for-
parents-carers-supporting-children-young-

people-with-worries-about-covid-19/ 

Latest Sure Start Newsletter 
showcasing the Sure Start services, 
advice and resources available to 

projects. 
 

VIEW HERE 
 

CCP Training Guide During 
the COVID-19 Pandemic 

 

These extraordinary times may 
provide you with the opportunity to 

complete some training from the 
comfort of your home.  

The CCP training guide provides links 
to free online training and other useful 

resources, information and advice. 
https://view.pagetiger.com/E-

Zine/course-directory  
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https://emergingminds.org.uk/advice-for-parents-carers-supporting-children-young-people-with-worries-about-covid-19/
https://emergingminds.org.uk/advice-for-parents-carers-supporting-children-young-people-with-worries-about-covid-19/
http://childcarepartnerships.hscni.net/wp-content/uploads/2020/05/Sure-Start-Newsletter-2nd-Issue-May-2020.pdf
https://view.pagetiger.com/E-Zine/course-directory
https://view.pagetiger.com/E-Zine/course-directory
https://view.pagetiger.com/E-Zine/course-directory
https://view.pagetiger.com/E-Zine/course-directory
https://view.pagetiger.com/E-Zine/course-directory
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Click here to stay 
informed 

If you would like to find out more about family 

support services in your area please see the Family 

Support NI website at: www.familysupportni.gov.uk  

We have another fabulous selection of stories 
on our YouTube channel this week!  
Join in every weekday at 11:30am 
https://bit.ly/lnichildrensstories 

Online course to help parents and families make music with their 
children at home. 

https://dabbledoomusic.com/p/parents-subscription-full-access 
 

http://www.cypsp.hscni.net/covid-19-daily-updates/
http://www.cypsp.hscni.net/covid-19-daily-updates/
https://www.familysupportni.gov.uk/
https://bit.ly/lnichildrensstories
https://bit.ly/lnichildrensstories
https://dabbledoomusic.com/p/parents-subscription-full-access
https://dabbledoomusic.com/p/parents-subscription-full-access
https://dabbledoomusic.com/p/parents-subscription-full-access
https://dabbledoomusic.com/p/parents-subscription-full-access
https://dabbledoomusic.com/p/parents-subscription-full-access
https://dabbledoomusic.com/p/parents-subscription-full-access
https://dabbledoomusic.com/p/parents-subscription-full-access
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www.cedar-foundation.org 

http://www.cedar-foundation.org/
http://www.cedar-foundation.org/
http://www.cedar-foundation.org/
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The Education Authority have produced a 
document listing the EA Services for young 
people, including Vulnerable Children to 
Support wellbeing, safeguarding and 
inclusion in response to COVID-19. 
 

DOWNLOAD HERE 

http://www.nwrc.ac.uk/hla-students/ 

The Prince’s Trusts youth workers and volunteers are still 
on hand through this challenging time. Their live chat, 
phone lines and text service are open from 9am-9pm 
every day and their Coronavirus Support Hub is also 

available for advice and guidance. So, don’t feel alone. 
Freephone:  0800 842 842 

http://www.cypsp.hscni.net/wp-content/uploads/2020/05/EA-Services-to-Support-wellbeing-safeguarding-and-protection-including-VYP.pdf
http://www.nwrc.ac.uk/hla-students/
http://www.nwrc.ac.uk/hla-students/
http://www.nwrc.ac.uk/hla-students/
https://www.princes-trust.org.uk/about-the-trust/coronavirus-response/resource-centre
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Helpful resources from across the internet that are 
available to help support young people’s mental 

health and well-being. 
https://www.camhs-resources.co.uk 

https://www.camhs-resources.co.uk/
https://www.camhs-resources.co.uk/
https://www.camhs-resources.co.uk/
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Resources to support 
children and adults around 
anxiety, worry, stress, and 

fears; including specific 
Covid 

http://www.safehandsthi
nkingminds.co.uk/covid-
anxiety-stress-resources-

links/  
 

http://www.safehandsthinkingminds.co.uk/covid-anxiety-stress-resources-links/
http://www.safehandsthinkingminds.co.uk/covid-anxiety-stress-resources-links/
http://www.safehandsthinkingminds.co.uk/covid-anxiety-stress-resources-links/
http://www.safehandsthinkingminds.co.uk/covid-anxiety-stress-resources-links/
http://www.safehandsthinkingminds.co.uk/covid-anxiety-stress-resources-links/
http://www.safehandsthinkingminds.co.uk/covid-anxiety-stress-resources-links/
http://www.safehandsthinkingminds.co.uk/covid-anxiety-stress-resources-links/
http://www.safehandsthinkingminds.co.uk/covid-anxiety-stress-resources-links/
http://www.safehandsthinkingminds.co.uk/covid-anxiety-stress-resources-links/
http://www.safehandsthinkingminds.co.uk/covid-anxiety-stress-resources-links/
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RNIB is now on the Be My Eyes platform as a 
“Specialised Help” provide.   

So if you need to connect with RNIB, you can 
video call directly through the Be My Eyes app 
and your call will go straight to our advisors. 

 
More info can be found at:  

http://rnib.org.uk/rnibconnect/be-my-eyes-
specialised-help 

http://www.cypsp.hscni.net/wp-content/uploads/2020/04/dailyupdate-Housing_Executive-21april.jpg
http://rnib.org.uk/rnibconnect/be-my-eyes-specialised-help
http://rnib.org.uk/rnibconnect/be-my-eyes-specialised-help
http://rnib.org.uk/rnibconnect/be-my-eyes-specialised-help
http://rnib.org.uk/rnibconnect/be-my-eyes-specialised-help
http://rnib.org.uk/rnibconnect/be-my-eyes-specialised-help
http://rnib.org.uk/rnibconnect/be-my-eyes-specialised-help
http://rnib.org.uk/rnibconnect/be-my-eyes-specialised-help
http://rnib.org.uk/rnibconnect/be-my-eyes-specialised-help
http://rnib.org.uk/rnibconnect/be-my-eyes-specialised-help
http://rnib.org.uk/rnibconnect/be-my-eyes-specialised-help
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https://uksaysnomore.org/safespaces/ 

Anyone unsafe in their own homes can use any Boots 
consultation room to call a support service 

https://uksaysnomore.org/safespaces/
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Naloxone Training 

 
Naloxone is an easy to administer medication which temporarily 
reverses an opioid overdose by blocking the opioid receptors in 

the brain. It is an emergency medication, in the same category as 
epinephrine (for anaphylaxis) and glycogen (for diabetic coma). 

 
EXTERN are providing online training via webinar sessions at this 

time.   
Visit https://www.extern.org/naloxone-training for further 

information and to book a place. 

https://www.extern.org/naloxone-training
https://www.extern.org/naloxone-training
https://www.extern.org/naloxone-training
https://www.extern.org/naloxone-training
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Advice and information around gambling addiction and support can be  
accessed at: https://addictionni.com/get-

involved/campaigns/gambling-advice-during-covid-19 
 

https://addictionni.com/get-involved/campaigns/gambling-advice-during-covid-19
https://addictionni.com/get-involved/campaigns/gambling-advice-during-covid-19
https://addictionni.com/get-involved/campaigns/gambling-advice-during-covid-19
https://addictionni.com/get-involved/campaigns/gambling-advice-during-covid-19
https://addictionni.com/get-involved/campaigns/gambling-advice-during-covid-19
https://addictionni.com/get-involved/campaigns/gambling-advice-during-covid-19
https://addictionni.com/get-involved/campaigns/gambling-advice-during-covid-19
https://addictionni.com/get-involved/campaigns/gambling-advice-during-covid-19
https://addictionni.com/get-involved/campaigns/gambling-advice-during-covid-19
https://addictionni.com/get-involved/campaigns/gambling-advice-during-covid-19
https://addictionni.com/get-involved/campaigns/gambling-advice-during-covid-19
https://addictionni.com/get-involved/campaigns/gambling-advice-during-covid-19
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Windsor Women’s Centre – CASA Family Support Hub 
 
Windsor Women’s Centre remains open to care for children of Frontline and 
Essential Keyworkers.  
 
Childcare are keeping in contact with all their families with weekly sign to music 
videos and story time on Facebook. Weekly phone calls are made to the families 
for any help and advice needed. Staff have been busy delivering activity packs for 
the children to keep them entertained, some children have displaying their lovely 
pictures on their windows. 
 
Staff have been offering to do click and collect for families self-isolating and 
delivering prescription’s to the elderly. Staff have also been delivering food 
parcels to families in need and who are self-isolating.    
 
Education are linking in with all their class users, some class users have Whats App 
groups to stay in contact with each other. 
 
Windsor Women’s Centre staff and management had a vision of a mural to thank 
all the NHS and Keyworkers. Thank you to Jonathan and Lewis Dunn for your 
Talent in displaying our ideas and vision. 

On behalf of the Belfast Hubs we are incredibly grateful to Belfast Harbour who understand the 
importance of reaching out and engaging with local communities, providing assistance in terms 
of both time and money, building bridges to education and training, managing and improving 
their environmental impact and encouraging suppliers to also behave responsibly. 
 
On this occasion they have provided each of the 10 Family Support Hubs in Belfast with 10 
Amazon Fire tablet devices for families who really need them. 
 
That’s 100 families who now have access to online resources for their children! 
 
Thank you ! 
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For further information on Family Support Hubs in your area? 

Contact: Helen Dunn, Regional Coordinator of Family Support Hubs 

Email: Helen.dunn@hscni.net  

Our Northern Family Support Hub team - Claire, Fiona, John, Natasha, Paula and our 

fab administrator Judith have engaged with 142 families in March and 125 in April. We 

have been providing telephone support, checking in with all families referred and 

having conversations about their needs. We have been accessing the support services 

best suited to the specific needs of the families and signposting on to services who 

work closely with us through our hub partnerships.  During these unusual and difficult 

times the Northern FS Hubs have also been able to help a number of families through 

our Action For Children Emergency Coronavirus Fund to enable the purchase of 

essential items required including food, electricity, heating oil and outdoor toys and 

crafts given children are currently at home on a full-time basis. We are also 

maintaining close relationships with foodbanks and the delivery of goods to families in 

need.  Some positive quotes from parents recently supported include:  

“I am incredibly grateful and glad I am now receiving some help and will continue to do 

so with emotional support to be offered through the family support hubs for my 

family. It has lifted a weight off me knowing I now have the essential items to support 

my family while awaiting benefit system to come through to support us at this difficult 

time. Thank you very much”.  

Another parent wrote “The funding meant so much to our family and we really 

appreciated all the support offered. I am so glad I am now receiving support as so 

many doors were closed on my face because my circumstances were not meeting 

agencies criteria”.   

  

Northern Area Family Support Hubs 
Newsletter 

May 2020 

 

ACTION FOR CHILDREN 
Family Support Hubs 

4a Steeple Road, Antrim, BT41 1AF 
T:  028 9446 7345 

028 2827 6044 
E: 

familysupporthubs@actionforchildren.org.uk 
www.familysupporthubs.com 

Please click on the link below if you 

would like to make a referral to the 

Family Support Hubs 

https://www.familysupportni.gov.uk/C

ontent/uploads/userUploads/Northern

%20FS%20Hub%20Referral%20Form%

20NEW%202019.pdf 

https://www.familysupportni.gov.uk/Content/uploads/userUploads/Northern FS Hub Referral Form NEW 2019.pdf
https://www.familysupportni.gov.uk/Content/uploads/userUploads/Northern FS Hub Referral Form NEW 2019.pdf
https://www.familysupportni.gov.uk/Content/uploads/userUploads/Northern FS Hub Referral Form NEW 2019.pdf
https://www.familysupportni.gov.uk/Content/uploads/userUploads/Northern FS Hub Referral Form NEW 2019.pdf
https://www.google.com/url?sa=i&url=https://www.pinterest.com/pin/503910645802756003/&psig=AOvVaw0GAzxiIP2fNbngzW2mH1w1&ust=1588246874268000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPj--ufGjekCFQAAAAAdAAAAABAE

